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BACKGROUND FINDINGS
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The research questions this analysis addresses include:
FALL 2018

Q. How many undergraduate students utilize the library at least once per
semester?

CONCLUSIONS & FUTURE DIRECTIONS

This analysis represents the first comprehensive examination of multiple
dimensions in which undergraduate students utilize the SDSU Library. While
the analysis does not include data for tours, workshops, events, reference,
and other service desk transactions, a majority of undergraduates actively
engage with one of more of the collections, engagement, and/or place
dimensions.

Q. Are there equity gaps in the undergraduate students that actively utilize with
the library?

Q. What dimensions of the collections, engagement, and spaces provided by the
library do undergraduate students utilize?

To improve future analysis, collecting additional data on library services,
participation in events/workshops, and utilization of library physical and virtual
collections will enable a more holistic and inclusive analysis.

METHODS

To inform this analysis, multiple datasets are utilized with the focus on three core
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themes collections, engagement, and place. FALL 2019
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The work throughout this project has been guided and aligned with the American
Libraries Association (ALA) Code of Ethics to ensure the privacy of our users. Any
data included herein is aggregated data and does not include (nor did it ever
include) information specific to what a user is borrowing but rather focused on
aggregate data. Details on the ALA code of conduct are available at:
http://www.ala.org/tools/ethics

A score was calculated for each of the three core themes along with an overall score
for the collections, engagement, and place (CEP) for each semester. The scores along
with the total number of interactions for each theme provide a snapshot of the level
of activity students have with the library either in-person or virtually.

S
°
<

c
=

©

o

—

(&)




	Slide Number 1

